Job Description 
	Senior Technology Support Analyst (Second Shift) - Overland Park, KS-362225
Description
  
Job Description:
The Senior Technology Support Analyst serves as the system administrator responsible for Applications and PC-related equipment with the Automated Pharmacy System (APS). The position requires support and maintenance to all APS production systems, host systems, and working with external vendors. In addition, this includes software installations, upgrades, root cause analysis/resolution, recovery, project documentation and implementation, ensuring maximum up-time of all workstations and peripheral equipment.

Primary Responsibilities:
· Assisting pharmacy technicians and systems operators with workstations, operating systems and infrastructure
· User applications and system configuration
· Hardware setup
· Troubleshooting issues
· Reporting
· Working with the technical services support staff
· Serving as a key point of contact
Additional Duties and Responsibilities:
· Maintain and review SLAs with supervisor; update and record,as necessary
· Coordinate work between mail services facilities to ensure health and support status of the APS networks set up and run routine network time access testing
· Performs and reviews setup of monitoring software and for providing reporting parameters
· Review project status and make adjustments to meet expected timelines on all APS projects
· Organize and submit Change Requests, manage incidents/problem tickets and support projects/initiatives
· Documentation of all APS processes for both facilities 
UnitedHealth Group IT provides a diverse and comprehensive array of application design and infrastructure services designed to advance improved health and well-being for our customers, and to benefit UnitedHealth Group employees across the enterprise. Comprised of the Application Services Group, Enterprise Technology Services Group and the IT Business Services Group, UnitedHealth Group IT has over 7,000 internal and external resources across the globe, and offices in California, Connecticut, Minnesota, New Jersey, South Carolina, Wisconsin and India.
Qualifications
  
Requirements:
· 3+ years experience of systems administration experience
· 3+ years experience with Windows systems, including Wintel and Windows Server
· 3+ years experience with PC troubleshooting
· Network knowledge
· High School Diploma or GED
· Must be able to work Sun - Thurs; 4:30pm - 1:30am
Assets:
· Helpdesk experience
· Project leadership experience
· Experience writing SQL experience
· Disaster recovery experience
· Bachelor's Degree
· Alteris experience
Diversity creates a healthier atmosphere: equal opportunity employer M/F/D/V

UnitedHealth Group is a drug-free workplace. Candidates are required to pass a drug test before beginning employment. In addition, employees in certain positions are subject to random drug testing.
Job
 Technology Support
Primary Location
NAM-US-KS-Overland Park
Organization
 CIO Model Ofc-OptumRx
Schedule
 Full-time


